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OUR GUIDE TO NAVIGATING NEOCON LIKE A PRO

Chicago’s iconic city is nationally recognized for its architectural landscape. From magnificent cathedrals and high-rises 
to the infamous Chicago River and the Merchandise Mart, the Windy City makes the perfect destination for NeoCon.

What is NeoCon?
Held every June at The Mart in Chicago since 1969, 
NeoCon serves as the commercial design industry’s 
launch pad for innovation—offering ideas and 
introductions that shape the built environment today and 
into the future. 

The industry’s major manufacturers as well as hot 
emerging companies will showcase thousands of 

new products and services in categories including    
Furniture, Fabrics, Flooring, Interior Building Products, 
Interior Finishes and Technology. 

Representing markets ranging from Workplace, 
Healthcare, Hospitality, Retail, Education, Public Space 
and Government, the commercial design community 
converges each year at The Merchandise Mart to 
connect, learn and do business. 
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What to do before NeoCon:
NeoCon is just around the corner and it’s time to start 
planning your experience. Start by registering HERE. Next 
Book your hotel and flight. They book up fast.

1. Coordinate Your Hotel
Over 50,000 industry professionals will travel to Chicago 
in June to attend NeoCon, so it’s important to book your 
reservation early. 

Located at The Mart in the heart of downtown Chicago, 
NeoCon is conveniently surrounded by hundreds of hotels 
within walking distance. Most hotels will offer discounted 
rates if booked early enough. NeoCon has partnered with 
onPeak (hotel provider) to provide you the convenient options 
at the best price. 

CLICK HERE TO BOOK EXCLUSIVE  
HOTEL RESERVATIONS THROUGH  
ONPEAK.

TIPS:
• Book your hotel 1 to 2 months before the event to 

insure availability and best pricing. If you can’t book 
that far in advance, don’t worry. There are plenty of 
hotels in downtown Chicago. 

• Look for hotels within walking distance from The Mart 
to avoid waiting for transportation and being stuck in 
surrounding traffic

• Know your walking route to and from The Mart. (Print a 
small map with directions and place in your wallet -just 
in case)

• If your hotel is not within walking distance of The Mart, 
have transportation drop you off 1-2 blocks away to 
avoid being held up in traffic

Top Image + Middle Image: Demountable Interior Glass Partition Detail
Bottom Image: Non-Demountable, Fixed Interior Partition Detail
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http://ten31.co/neocon/
https://compass.onpeak.com/e/46NEO19/0#hotels
https://compass.onpeak.com/e/46NEO19/0#hotels
https://compass.onpeak.com/e/46NEO19/0#hotels


2. Take The Train
Once you arrive in Chicago, you will want to coordinate your transportation from the airport into the city, which can take 
anywhere from 45 minutes to an hour or more depending on the airport you fly into. For a quick and convenient route into 
the city, we suggest taking the train (also referred to as RAIL Train, L Train or RAIL L System).

REASON’S TO TAKE THE TRAIN:
• It is conveniently available from inside the airport 
• You won’t get held up in traffic
• Fares are inexpensive (less than $5.00 a ticket) 
• The train will take you directly to and from The Mart or within a convenient distance of your destination. 

WHAT TO KNOW ABOUT THE TRAIN

Ticketing:
There are different options in regards to purchasing train tickets. For your convenience, we recommend the following:

• You can buy disposable paper Single-Ride and 1-Day tickets at vending machines located in every ‘L’ station. 
(MOST COMMON)

• Ventra readers can accept contactless payments directly from mobile devices, too! You can pay a contactless  
Pay-As-You-Go (PAYG) fare by touching your phone with Apple Pay, Google Pay and Samsung Pay—or any 
contactless bankcard with the contactless wave symbol—to any Ventra reader.

Route:
The RAIL Trains are all color coded based on the area you traveling to and their specific route. Simply locate your current 
location and the location you are traveling too, and follow the color-coded lines to your destination. 

Download the RAIL (‘L’) SYSTEM MAP here for a complete L Train schedule and station pick up/drop off. 

EXAMPLE:
From O’HARE INTERNATIONAL TO THE MART: Take the Blue Line to Clark/Lake, Transfer to the Brown or Purple 
Line and exit at  The Merchandise Mart. 

From MIDWAY INTERNATIONAL TO THE MART: Take the Orange Line to Clark/Lake, Transfer to the Brown or 
Purple Line and exit at The Merchandise Mart.

Download the complete RAIL/BUS SYSTEM MAP AND GUIDE here.
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https://www.transitchicago.com/assets/1/6/ctamap_Lsystem.png
https://www.transitchicago.com/assets/1/6/ctamap_SystemMap.pdf


3. Plan The Mart
Whether it’s a scheduled tour or you are perusing 
showrooms on your own, you will want to plan your 
time at The Mart. Start with mapping out your favorite 
showrooms. 

You can view a complete list of showrooms and their 
floor location HERE.

SCHEDULED TOURS  
VS INDEPENDENT BROWSING
NeoCon is the perfect time to connect with your 
favorite reps. If they haven’t already, many manufacturer 
reps will begin requesting a time frame to schedule a 
private showroom tour. These one-on-one tours are 
a great way to gain useful information and ask any 
questions, which isn’t always readily available when 
browsing the showrooms on your own. If you have a 
product that you are specifically looking at, we highly 
suggest scheduling a one-on-one tour.

ADDITIONAL ACTIVITIES AND EVENTS
Aside from showroom tours, many showrooms will 
also host additional activities like happy hours, 
complimentary breakfast and lunch, crafts and more. 

To find more information about these exclusive activities, 
talk to your reps or watch your email for exclusive 
NeoCon details. Most manufacturers will also advertise  

any additional activities or parties on their website or 
on social media.  

You can also find listed exhibitor events and activities by 
clicking HERE. 

TIPS FOR ADVENTURING THE MART:

• Avoid the elevators and take the stairs. 

• Start at the TOP floor and work your way down.

• Be selective in regards to literature. Brochures 
and other literature take up space and can 
add weight to your luggage. Request an online 
version from your rep instead.

What to Wear
There are 8 floors (both residential and commercial) 
of showrooms and over 500 exhibitors that make up 
the NeoCon experience inside The Mart. That’s a lot 
of square footage to cover, which means comfortable 
shoes are an absolute must. 

In addition to comfortable shoes, your attire is very 
important. Why? NeoCon is not only about seeing new 
furniture and learning trends, but it’s about connecting 
with other industry professionals. Whether it’s a nice 
dinner or an after-party, you will most likely connect 
with others. With that said, we suggest a business 
casual dress attire.
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https://n1b.goexposoftware.com/events/nc19/goExpo/floorPlan/viewFloorPlan.php
https://www.neocon.com/attend/events


• Wallet
• ID
• Plane/Hotel Reservations
• NeoCon Badge Registration

CLOTHING
• Comfy but stylish walking shoes
• Business Casual/Casual Attire 
• 1-2 Cocktail Attire Outfits for after-parties,  

dinners and meet-ups
• Light Jacket w/hood (in case it’s windy or 

raining)
• Undergarments
• Socks
• Pajamas

TOILETRIES

• Hair Brush

• Hair Ties/Bobby Pins/Clips

• Hot Tools (Curling Iron /Flat Iron, etc)  
TIP: Check with your hotel and see if they provide a 
blow dryer with your room. This will save space in 
your suitcase. 

• Toothbrush

• Travel Size Toiletries: 
 Shampoo 
 Conditioner 
 Dry Shampoo 
 Hairspray 
 Perfume or Cologne 
 Deodorant 
 Skincare 
 Makeup 
 Toothpaste 
 Lotion

• Blister Repair or Bandaids
• Advil or Tylenol
• Chapstick 

ACCESSORIES

• Stylish Backpack or Tote to hold necessities while 
browsing showrooms.  
TIP: A backpack allows your hands to be free  
without the weight on your shoulders. Most  
showrooms will also have a tote bag to take.

• Sunglasses

• A small notebook or notepad

• Business Cards

 

TECHNOLOGY

• Phone Charger

• Back-up Battery Pack(s)

• Ear phones for the plane/train ride
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What to Pack



1. Grab your NeoCon badge on Sunday before 4 p.m. 
from The Mart to avoid long lines and any additional 
fee’s Monday morning. If you haven’t registered yet, 
CLICK HERE. It’s FREE if you register before Monday, 
June10, 2019.

2. Plan your breakfast at a showroom. Many showrooms 
will have complimentary breakfast and coffee. If you are 
unsure where to start, join us across the street at Kimball. 
We’d love to have you!

3. Start by taking the escalator up to the THIRD FLOOR.  
Commercial showrooms start at the third floor and 
continue on Floors 7, 10 and 11. Outdoor furniture can 
be found on Floor 15. PRINT A MAP HERE.

4. Skip the lines to the elevator. The stairs are faster and 
easier to access.

5. Start at the top floor and work your way down. 
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6. Grab a bag! Each year, many manufacturers come 
out with a new tote. Grab one. They are FREE. 

7. Stay hydrated. Grab a water bottle and/or snack 
to have while browsing showrooms. This will help keep 
you energized and feeling your best. 

8. Take pictures! Don’t forget your back-up battery 
charger. 

9. Most happy hours and after-parties start at 3 p.m. 
and offer FREE appetizers, hors d’oeuvres, and drinks. 
Ask your reps how to R.S.V.P.

10. If you plan on taking the RAIL Train back to the 
airport after NeoCon, buy your ticket first thing in the 
morning on the day you leave to avoid long ticket lines. 
Remember, there are 50,000+ people heading to the 
airport too. 

Welcome to NeoCon
Welcome to NeoCon! We are so happy you have joined us at this annual event. Below is a list of our tips and tricks to 
make this experience even more exceptional. Good luck and have fun!

http://ten31.co/neocon/

